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Why have I been referred?
You have been seen by the Ear, Nose and Throat Department (ENT), as you have been
experiencing some or all of the following symptoms:
•

Changes to your throat

•

Changes to the sound of your voice

•

Difficulties with using your voice

The ENT team believe you could benefit from an assessment and advice from a Speech and
Language Therapist specialising in voice.
The Speech and Language Therapist is trained to assess and treat the voice problems by
providing advice and / or therapy to improve the health and function of your throat and larynx
(voice box).

What can I expect from my first appointment?
Your therapist will take a detailed case history, to identify the factors which may be contributing to
the changes in your voice and throat. Difficulties with voice production can be caused by a
number of factors to do with your health, lifestyle, emotional wellbeing, relationships and
occupation. Your therapist will discuss these areas with you.
Next you will be asked to perform a series of vocal tasks, which will be recorded, to enable your
therapist to analyse how your voice is working. These will be demonstrated by your therapist.
Sometimes a physical examination of your neck and larynx will be undertaken, to assess how your
muscles are functioning.
Your therapist will be able to explain how the voice is produced and the reasons why you are
experiencing with your voice. You will be given advice on how to look after your voice and throat
to keep them healthy. If your therapist feels you will benefit from therapy for you voice, this will be
discussed with you.
Sometimes it may take more than one appointment to cover the above.

How can therapy improve my voice?
You may just need advice on how to care for your throat, larynx and voice to prevent further
problems occurring.
If therapy is indicated, your therapist will discuss the areas to be targeted. Therapy for voice
involves reducing the factors which are contributing to your voice difficulties and modifying the way
your voice is produced. Your therapist will demonstrate the relevant exercises, providing you with

the opportunity to practice them, whilst supporting you in developing your technique. You will be
expected to continue practicing your exercises at home before your next appointment. Your
therapist will advise on how often they should be completed.

How long will my first appointment last?
Your first appointment will usually last an hour. As previously mentioned, sometimes it will be
necessary to have two appointments to cover the items described under section ‘what can I expect
from my first appointment’.

What happens after my first appointment?
This will be explained to you after your first appointment. If you are to have therapy, your therapist
will book your next appointment. Subsequent appointments will usually last around 30 to 45
minutes.

When can I expect to see changes to my voice?
This will vary depending on the type of voice problem you have, the causal and contributing
factors and your commitment to following the advice and exercises given by your therapist.
Some people notice changes to their throat and / or voice after a few appointments but for others
where altered voice production is well established, it is likely to take longer.
Your ability to commit to following the advice and exercises given by your therapist is very
important and progress will not be seen unless you follow the instructions given. If you are finding
any advice or exercises difficult to implement, it is important to let your therapist know, as they can
often be adapted.
If you require any further information please contact the Speech and Language Therapy
Department on Tel: 01472 875405 for Grimsby and 01724 290043 for Scunthorpe.

Any Comments, Compliments, Concerns or Complaints
If you have any other concerns please talk to your nurse, therapist or doctor. Our Patient Advice
and Liaison Service (PALS) are available on 03033 306518 (Grimsby, Scunthorpe and Goole).
You can also contact nlg-tr.PALS@nhs.net
As a Trust we value equality of access to our information and services, therefore alternative
formats available on request at nlg-tr.interpreters@nhs.net
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